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Virginia Beach, VA – The Department of Homeland Security (DHS) has awarded Klett Consulting 
Group, Inc. a contract to support DHS and its components under the Program Management, 
Administrative, Clerical and Technical Services contract also known as PACTS. This multiple-
award, indefinite-delivery, indefinite-quantity program has a maximum value of $1.5 billion over 
four (4) Functional Categories. Klett Consulting Group, Inc. and their teammates will be working 
under the Program Management category (Functional Category 1).  Klett Consulting Group’s 
contract shall provide advisory and assistance services on administrative management issues, such 
as financial planning and budgeting, equity and asset management, records management, office 
planning, strategic and organizational planning, site selection, and business process improvement. 
Services under this Functional Category may also include but are not limited to that of general 
management consultants that provide a full range of administrative; human resource; marketing; 
process, physical distribution and logistics; or other management consulting services. 
 
Klett Consulting Group was one of thirty-four companies selected under the PACTS procurement 
and the only company in Tidewater, VA area. Klett Consulting Group is especially proud of this 
contract award designated as a Serviced Disabled Veteran Owned Small Business (SDVOSB) set 
aside.  “Klett Consulting Group’s team on the PACTs award is prepared to support the Department 
of Homeland Security. We sincerely appreciate DHS’ commitment to the Veteran Community. 
This was a very well organized and executed procurement,” said Mark Klett, President and CEO of 
Klett Consulting Group, Inc. 

Klett Consulting Group is the prime contractor for this contract and assembled the team that 
includes Diversified Technology and Services Of Virginia, Inc. (DTSV) in Newport News, VA 
and Client Solutions Architects, Inc. (CSA) in Mechanicsburg, PA and San Diego, CA. This 
contract should complete work in 2014. 

Established in 2002 and headquartered in Virginia Beach, Virginia, Klett Consulting Group, Inc. 
(KCG) is a service disabled veteran owned small business that provides a broad range of 
innovative operational, system engineering services, professional consulting services and Subject 
Matter Expertise (SME).  Klett Consulting Group’s business philosophy is to work with our 
partners and clients to ‘Create the Future’ and provide the best outcome based, product oriented 
services that result in solutions for customer challenges. KCG’s focus is on system integration 
services to facilitate ideas and concepts across the technical and operation boundaries to create 
new capabilities. More information is available on the internet at www.kcg-inc.net.  
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